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DETAILED ACTION 

Response to Amendment 

1 . Applicant's amendment filed 7/5/06 has been entered. Claims 1-1 1 have been 
amended. No claims have been cancelled. No claims have been added. Claims 1-11 
are still pending in this application, with claims 1 and 10 being independent. 

2. The text of those sections of Title 35, U.S. Code not included in this action can 
be found in a prior Office action. 

Claim Rejections - 35 USC § 103 

3. Claims 1-1 1 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Staples et al. (U.S. Patent 5,889,845) in view of Borst et al. (U.S. Patent 6,366,668). 

As to claim 1, Staples et al. teaches a method for redirection of 
telecommunications links comprising: redirecting a telecommunications which has been 
set up to a first telecommunications connection (remote user's office calls) to a second 
communications connection (remote user at remote location); transmitting information 
data which reflects a connection identification in parallel with the user data via the 
telecommunications link (col. 2, line 61 through col. 3, line 10); and storing, in a PBX via 
the PSTN (col. 5, lines 28-30) for the first connections connection (Fig. 2) and a public 
switching center for the second telecommunications connection (PBX 1 12 via the 
PSTN) the connection identification of the first telecommunications connection, of the 



Application/Control Number: 10/069,790 Page 3 

Art Unit: 2614 

connection identification of the second telecommunications connection (Fig. 1; abstract 
- where Staples discussed a method for diverting telecommunications connections for 
line identifications of a private branch exchange in a public switching office information 
stored to a telecommunications terminal with reference to the diverted 
telecommunications connections directed to one of the lines) and status information 
which states whether the redirection should be carried out, and in that the redirection to 
the second telecommunications connection is performed in the public switching center 
for the first telecommunications connection (Figs. 12 and 14; col. 22, line 56 through col. 
23, line 11). 

What Staples differs from the instant application is that in Staples, connections 
identification information storing in memory 344 in virtual presence server 106 which is 
in the office, while the instant application the information is stored in a public switching 
center. 

Borst et al. teaches network ACD (Fig. 1) connect to public switching network 
100 which includes switching nodes 101 and call allocator 103 which stores program 
controlled for routing calls to one of ACD systems 110-112 (col. 2, lines 54-67; col. 1 , 
lines 13-16). Switching nodes 101 provide alternate destination redirection, information 
such as call type, called number, etc. are stored in switching nodes of PSTN (col. 3, 
lines 1-12). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the teachings of Borst into the teachings of Staples 
for the purpose of saving cost for maintaining one database in the network over 
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maintaining each individual database in each ACD. For example, in a business 
environment, there is no need to buy equipment, maintain, and fix them instead utilize 
from the network. Furthermore, since switching nodes 101 of PSTN 100 administered 
all routings decisions, there is no requires for hardware and software development to 
implement, again there would be saving on extra hardware cost, as discussed by Borst, 
(col. 2, lines 22-35). 

As to claims 2, 4, and 1 1 , Staples et al. teaches the status of the redirection of 
the telecommunications links for the first telecommunications connection to the second 
telecommunications connection (Figs. 12 and 14; col. 22, line 56 through col. 23, line 
11); setting up a telecommunications link from the second telecommunications 
connection to a third telecommunications connection and when setting up a 
telecommunications link from a third telecommunications connection to the second 
telecommunications connection, the information data which is transmitted in parallel 
with the user data by means of the telecommunications link is modified in the public 
switching centers such that it reflects the connection identification of the first 
telecommunication connection instead of the connection identification of the second 
telecommunication (abstract; col. 3, lines 10-40). 

As to claim 3, Staples et al. teaches the first telecommunications connection is a 
connection within a private branch exchange (Fig. 2). 

As to claim 5, Staples et al. teaches when an extension internal connection 
identification is entered, a telecommunications link, which originates from the second 
telecommunications connection is passed to the private branch exchange and to the 
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corresponding private branch exchange connection (Figs. 19 and 20; col. 28, lines 11- 
30). 

As to claim 6, Staples et al. teaches one differentiation of the status information 
is temporarily switched off by entering a specific control signal (col. 3, lines 41-54). 

As to claim 7, Staples et al. teaches activating redirection by entering an access 
code (col. 2, lines 55-60; col. 19, lines 56-67; col. 20, lines 23-51). 

As to claim 8, Staples et al. teaches permanently presetting the second 
telecommunications connection (remote user at remote location), . which is associated 
with the first telecommunications connection (remote user's office calls). 

As to claim 9, Staples et al. teaches the second telecommunications connection 
which is associated with the first telecommunications connection is selected freely by 
transmission of a control signal when the redirection is activated (col. 20, lines 9-17; col. 
28, lines 21-57). 

Claim 10 is rejected for the same reasons as discussed above with respect to 
claim 1. Furthermore, Staples et al. teaches having means for modification of 
information data that reflects a connection identification (virtual present server 106). 

Response to Arguments 

4. Applicant's arguments filed 7/5/06 have been fully considered but they are not 
persuasive. Applicant's arguments are addressed in the above claims rejections. 

Applicant argues that "The calls to the user's home telephone are directed to the 
virtual presence server, too, and then routed by the virtual presence server to the user's 
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home telephone while the user is connected to the corporate office ... Consequently, 
the system in Staples provides remote and transparent telephony and data access to 
the corporate office PBX and LAN..." (remarks, page 2). Examiner respectfully submits 
that this is irrelevant. Furthermore, Staples teaches the virtual presence server 
supports one or more user telephony communication devices via the public switched 
telephone network (PSTN) (col. 5, lines 28-30). 

Regarding Applicant's remarks about the Borst reference (remarks, last 
paragraph of page 2 and first paragraph of page 3), first of all, Examiner respectfully 
submits that this is irrelevant. Secondly, Examiner cited Borst for the missing feature of 
storing in a public switching center the connection identification of the 
telecommunications connection in Staples. The combination of the two references 
would achieve the modification of storing connection information in memory in virtual 
presence server in the office in Staples to have the information stored in public 
switching network, hence the combination of the Staples and Borst teaches the claims 
invention. 

Conclusion 

5. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
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mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

6. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Wing Chan, can be reached on 571-272-7493. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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